Redlien Account Executive First Start User Guide.

The purpose of thisdocument isto provide a basic overview of theinstallation and First Start of
Redlien Account Executive.

Installing Redlien Account Executive

Toingall thefull version of Redlien AccountExecutive, launc theapplication Mouble-
Click to Indall Redlien AccountExecutiveOthat islocated in themain Redlien Account
Executive CD or download volume. Thiswill launch the Apple OS X ingaller.
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Welcome to the Redlien Account Executive 1.5 Installer

Welcome to Redlien Account Executive. Redlien Account m
© Introduction Executive is the premier, easy-to-use and powerful Sales and
Contact Relationship management application for Mac OS X@.

Keep track of all your activities
Redlien Account Executive lets you track and manage your
phone calls, scheduled events, tasks and more.

Flexible and powerful

Redlien Account Executive allows you to customize almost all
aspects of it, including creating custom call script and email
templates, product catalog, user drop-down boxes, and a new
customizable contact management window.

Integration with Mac 0S X®

Redlien Account Executive allows you to synchronize with
Apple Address Book, import your emails from Apple Mail* and
schedule events on Apple iCal.

Multi-user access
Racad an tha nowarul NnanRaca datahaca Dadlian Account

Continue

Clicking GContinuedwill allow you to proceed throughtherest of theingallation process.

Please note that Redlien Account Executive uses the OpenBase Database as its backend
daawarehousng, and will automatically ingall the latest version (9.1.0, at thetime of
thiswriting). If you are goingto connect Redlien Account Executive to aremote
database location, already have OpenBase indalled, or do notwish to ingall this
component for any other reason, please select GCugomizeOfrom thelngall screen, then
de-select OpenBase in the cusomizable components screen.
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Easy Install on “Lapzilla”

© Introduction

© Read Me Click Upgrade to perform a basic installation of this
. software package on the volume “Lapzilla.”

O License

© Select Destination

O Installation Type

Custon;i;j ( GoBack ) ( Upgrade )
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Custom Install on “Lapzilla”

Package Name Action Size

O Introduction g OpenBase Database Installer 9.1.0 Upgrade 0 bytes
¥ Redlien Account Executive 1.5 Upgrade 0 bytes
© Read Me P9 ¥
O License
© Select Destination
O Installation Type
Space Required: 0 bytes Remaining: 19.2GB
( EasylInstall ) ( GoBack ) ( Upgrade )

Please note that Redlien AccountExecutive will not work without access to an OpenBase
database. Only deselect thisoptionif you aready have an existing database you would
like to connect to (andis OpenBase version 9.1 or highe).

Oncetheingaller hasfinished, you will beasked to Restart your computer. Thisisto
allow the database to beinitialized and started correctly for thefirst run of Redlien
AccountExecutive.



Personalizing Redlien Account Executive

and creating a new contact database.

Once you®e finished restarting your computer, launch Redlien Account Executive from
within thefolder GRedlien AccountExecutiveOin your Applicationsfolder. If thisisthe
first timeyou are usng Redlien Account Executive, you will be presented with the
following screen:
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redlien account executive

Welcome to Redlien Account Executive
Please personalize your copy of Redlien Account Executive

Name

Company

( Quit ) ( Next )

Enter your name and company and click Next. The next screen will present you with the
choice of creating anew daabase, or loading apre-existingone If thisisthefirst time
you are running Redlien AccountExecutive, click Next and moveto the next screen.

Creating or loading a new data base.

If youarereingalling RAE, or wish to connect to another database stored on a central
server, select Q. oad Existing DatabaseQ and click ONextQ Y ou will be presented with a
GDpen DatabaseOwindowto find that database after you complete these opening
preferences.
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Create New Database or Load Existing.

: Load Existing Database

®) Create New Database

Quit ) ( Back ) ( Next 3




If youchos to Create a New Database, you will then be presented with:
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New Database Information

Database Locatior v127.040.l

( Check Validity of Database Location )

e admin

Quit ) ( Back

To create your new daabase, Redlien AccountExecutive will need to know where the
OpenBase daabaseisingdalled. By default, if youchosto indall OpenBase, it will be
located on your local machine, and will have the address of A270.0.10 If youwish to
connect to aremote daabase, enter thelP of tha database in the Database Locationfield.

Click GCheck Validity of Database LocationO Thiswill let Redlien AccountExecutive
confirm tha the daabase location tha you specified is running OpenBase, and is viable
foritsdaabase. If Redlien AccountExecutive findsthe daabase system running and
valid, it will changethe button to read atabase Location ValidQ and alow you to
continueon. If not, please check with your system administrator for the prope IP
address of the OpenBase daabase you are trying to conneet to.

Once you®e validaed the database location you would like to use, you may either use
thedefault values asthey are already set, or create a daabase name of yourown. The
Database Name is the name by which OpenBase calls thedaabase. Thishame cannot
contain any spaces or specia chaacters(ie. ¥, etc.). Thelnternd DB Nameisthe
name tha Redlien Account Executive uses as a basic description for theuser, and can
contain specia characters and spaces.

Login Username: Thelogin usrnameistheinitid username tha Redlien Account
Executive will use to access this newly created database. Please note tha this name mug
beset to GdminO Using the User Accounts and Group€E menuitem, youwill beable
to create a different Qlisplay nameOfor your User later.

Admin Password: By default, Redlien AccountExecutive does not apply a password to
thedatabase created. If youwould liketo add ong usethisfield. Youmay aso usethe
User Accounts and Group€E menuitem to add, edit or ddete your password later.



Important Note: Login and Password are both case-sensitive. Thismeansthat the
login OnynameQis different then OMynameOand different from QnyNameO. In
addition, please make surethat you enter your password correctly into the
password field. Redlien SysemsWILL NOT beabletoretrieve and/or change
OpenBas login passwords. If you forge your password, you may not be ableto
retrieve your data, and your only recourse will be to create a new database. For
security reasons, Redlien Account Executive does not allow any Olack-doorO
entrance to the database or other means of accessing the database without proper
and correct login and password information.

iCal Synchronizati on
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Would you like to publish your calendar to iCal?

R

R
C
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@ Publish to iCal Calendar

") Publish to iCal Calendar

| Home 3
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@ Do not publish a calendar &
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Quit ) ( Back VO Next ) ( Quit ) ( Back ) € Next )

Redlien Account Executive allows you to synchronize itsinternd calenda and schedule
system with iCal, aswell asimpart changes madeto those eventsfromiCal. To publish
your calenda toiCal, select QPublish toiCal CaendarQ After iCal isopened (if not
already open on your system), you may select to which calenda within iCal you would
like to publish your eventsto. You aso have theoption of creating a new calenda to
synchronize with. Once you®e made your selection, or decided to not synchronize your
calenda, click NextOto bring up Address Book synchronization options



Address Book Sy nchronizatio n

Redlien Account Executive allows you to import contacts from, and synchronize with
contacts in your Apple Address Book. To automatically import your Address Book
contacts on startup, select OresQ In addition, youmay set Redlien Account Executive to
send changes made from within Redlien AccountExecutive to Address Book to ensure a
uniformity of your contacts database. Set this option by selecting the GBync Address
Book to Redlien Account Executive dataOcheckbox. Once finished with these options
click ONextQ
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Would you like to import your contacts from
Address Book?
Redlien Acco
Mac OS X add

: Yes

( Quit ) ( Back ) ( Next )

Important note concerning Redlien AccountExecutive and Apple Address Book.
AlthoughRedlien Account Executive provides basic synchronization capabilities with
Address Book, it does not suppot afull two-way synchronization. Thebasic philosophy
concerning Redlien Account Executive and Apple Address Bookiswe feel tha Address
Bookisagenera persond address and contact repostory, whereas RAE isabusness
address and contact repostory. If youchoo to use synchronization, please note tha
Redlien AccountExecutive will only updde Address Book contacts imported by Redlien
AccountExecutive. Redlien AccountExecutivewill also never ddete an Address Book
contact.



Email Preferenc es.

Redlien Account Executive allows you to send email directly from Redlien Account
Executive, Apple Mail, or Microsoft Entourage If you plan on sending emails with

either rich text, HTML or othe embedded technologies, it@ recommended that you use
Apple Mail.
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Email Preferences

Redlien Account Executive can send email using Apple Mai
Entourage, or using its own built in emailer
Please select your prefered method below.

, Microsoft

If you select to have Redlien Account Executive's send email directly,
please have your SMTP email server information ready.

® Apple Mail
) Microsoft Entourage

7 Send using Redlien Account Executive

( Quit ) ( Back ) (——Nm—)

If youchose to use Redlien Account Executive to send Email, you will be presented with

ascreen tha will ask youfor youremail information. Fill it in with the appropriate
values, and click ONextQ
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Redlien Account Executive Email Settings

To property setup Redlien Account Executive's email settings, please
fill in the below information. You may wish to contact your system
administrator for further assistance.

Your Name

E-Mail Address

SMTP Server Address
User Name optional)
Password optional)

Quit ) ( Back ) ( Next )




Finishing Up.
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Setup Complete!
Press "Finish" below to complete and save your preferences.

If you wish to alter any of these preferences,
you may do so using the Preferences menu item.

Thank you for using Redlien Account Executive!

Back - € Finish )

Tha®itE click GFinish® and you®e doné

If youchos to create a new daabase, Redlien Account Executive will now create the
database for you. If youchos to use an existing Redlien Account Executive database,
you will bepresented with an GDpen DatabaseOwindowallowing youto locate and open
that database.



Troubleshooting

| canOt get Redlien Account Ex ecutive t o connect to the da tabase.

If youare unble to conneet to the newly indalled database, you may wish to wait afew
minutes or restart your computer. Depending onyour computer@ configuration,
OpenBase may take a short while to start.

In addition, if you had OpenBase version 8 or lower ingalled on your machine, you may
need to indall version 9.1 manudly. To do so, goto http://www.openbase.com, and
select thefull Mac OS X indall. Once you have downloaded and indalled this, restart
your computer, and start Redlien AccountExecutive holding down option-shift. This
will allow youto clear any existing preferences tha you may have had and start GreshO

Trouble connecting to the datab ase on computer wake.

On occasion, if you have jus QvakedOyour computer from sleep (for example, if ona
laptop, you opened thelid), OpenBase may take ashort whileto start. Please wait afew
minutes or restart your machine

Other Resources

For other issues, please contact Redlien Systems at suppot@redlien.com, or visit our
webdte at http://www.redlien.com.



