
Redlien Account Executive First Start User Guide. 
 
The purpose of this document is to provide a basic overview of the installation and First Star t of 
Redlien Account Executive. 
 

Installing Redlien Account Executive 
To install the full version of Redlien Account Executive, launch the application ÒDouble-
Click to Install Redlien Account ExecutiveÓ that is located in the main Redlien Account 
Executive CD or download volume.  This will launch the Apple OS X installer. 
 

 
 

Clicking ÒContinueÓ will allow you to proceed through the rest of the installation process.   
 
Please note that Redlien Account Executive uses the OpenBase Database as its backend 
data warehousing, and will automatically install the latest version (9.1.0, at the time of 
this writing).  If you are going to connect Redlien Account Executive to a remote 
database location, already have OpenBase installed, or do not wish to install this 
component for any other reason, please select ÒCustomizeÓ from the Install screen, then 
de-select OpenBase in the customizable components screen. 
 



 
 

 
 
Please note that Redlien Account Executive will not work without access to an OpenBase 
database.  Only deselect this option if you already have an existing database you would 
like to connect to (and is OpenBase version 9.1 or higher). 
 
Once the installer has finished, you will be asked to Restart your computer.  This is to 
allow the database to be initialized and started correctly for the first run of Redlien 
Account Executive. 



Personalizing Redlien Account Executive 
and creating a new contact database. 
Once youÕve finished restarting your computer, launch Redlien Account Executive from 
within the folder ÒRedlien Account ExecutiveÓ in your Applications folder.  If this is the 
first time you are using Redlien Account Executive, you will be presented with the 
following screen: 
 

 
 

Enter your name and company and click Next.  The next screen will present you with the 
choice of creating a new database, or loading a pre-existing one.  If this is the first time 
you are running Redlien Account Executive, click Next and move to the next screen.   
 

Creating or loading  a new data base.  
If you are reinstalling RAE, or wish to connect to another database stored on a central 
server, select ÒLoad Existing DatabaseÓ, and click ÒNextÓ.  You will be presented with a 
ÒOpen DatabaseÓ window to find that database after you complete these opening 
preferences. 
 

 



 
If you chose to Create a New Database, you will then be presented with: 
 
 

 
 

 
To create your new database, Redlien Account Executive will need to know where the 
OpenBase database is installed.  By default, if you chose to install OpenBase, it will be 
located on your local machine, and will have the address of Ò127.0.0.1Ó.  If you wish to 
connect to a remote database, enter the IP of that database in the Database Location field. 
 
Click ÒCheck Validity of Database LocationÓ.  This will let Redlien Account Executive 
confirm that the database location that you specified is running OpenBase, and is viable 
for its database.  If Redlien Account Executive finds the database system running and 
valid, it will change the button to read ÒDatabase Location ValidÓ, and allow you to 
continue on.  If not, please check with your system administrator for the proper IP 
address of the OpenBase database you are trying to connect to. 
 
Once youÕve validated the database location you would like to use, you may either use 
the default values as they are already set, or create a database name of your own.  The 
Database Name is the name by which OpenBase calls the database.  This name cannot 
contain any spaces or special characters (ie. ¥, ¨,  etc.).  The Internal DB Name is the 
name that Redlien Account Executive uses as a basic description for the user, and can 
contain special characters and spaces. 
 
Login Username: The login username is the initial username that Redlien Account 
Executive will use to access this newly created database.  Please note that this name must 
be set to ÒadminÓ.  Using the User Accounts and GroupsÉ menu item, you will be able 
to create a different Òdisplay nameÓ for your User later. 
 
Admin Password:  By default, Redlien Account Executive does not apply a password to 
the database created.  If you would like to add one, use this field.  You may also use the 
User Accounts and GroupsÉ menu item to add, edit or delete your password later. 



Important Note: Login and Password are both case-sensitive.  This means that the 
login ÒmynameÓ is different then ÒMynameÓ and different from ÒmyNameÓ.  In 
addition, please make sure that you enter  your  password correctly into the 
password field.  Redlien Systems WI LL NOT be able to retr ieve and/or change 
OpenBase login passwords.  I f you forget your  password, you may not be able to 
retr ieve your  data, and your only recourse will be to create a new database.  For 
secur ity reasons, Redlien Account Executive does not allow any Òback-doorÓ 
entrance to the database or other  means of accessing the database without proper  
and correct login and password information. 
 

iCal Synchronizati on 
 

        
 
 
Redlien Account Executive allows you to synchronize its internal calendar and schedule 
system with iCal, as well as import changes made to those events from iCal.  To publish 
your calendar to iCal, select ÒPublish to iCal CalendarÓ.  After iCal is opened (if not 
already open on your system), you may select to which calendar within iCal you would 
like to publish your events to.  You also have the option of creating a new calendar to 
synchronize with.  Once youÕve made your selection, or decided to not synchronize your 
calendar, click ÒNextÓ to bring up Address Book synchronization options. 
 
 



Address Book Sy nchronizatio n 
Redlien Account Executive allows you to import contacts from, and synchronize with 
contacts in your Apple Address Book.  To automatically import your Address Book 
contacts on startup, select ÒYesÓ.  In addition, you may set Redlien Account Executive to 
send changes made from within Redlien Account Executive to Address Book to ensure a 
uniformity of your contacts database.  Set this option by selecting the ÒSync Address 
Book to Redlien Account Executive dataÓ checkbox.  Once finished with these options, 
click ÒNextÓ. 
 
 

 
 

 
Important note concerning Redlien Account Executive and Apple Address Book.  
Although Redlien Account Executive provides basic synchronization capabilities with 
Address Book, it does not support a full two-way synchronization.  The basic philosophy 
concerning Redlien Account Executive and Apple Address Book is we feel that Address 
Book is a general personal address and contact repository, whereas RAE is a business 
address and contact repository.  If you choose to use synchronization, please note that 
Redlien Account Executive will only update Address Book contacts imported by Redlien 
Account Executive.  Redlien Account Executive will also never delete an Address Book 
contact. 
 



Email Preferenc es. 
Redlien Account Executive allows you to send email directly from Redlien Account 
Executive, Apple Mail, or Microsoft Entourage.  If you plan on sending emails with 
either rich text, HTML or other embedded technologies, itÕs recommended that you use 
Apple Mail. 
 
 

 
 
 
If you chose to use Redlien Account Executive to send Email, you will be presented with 
a screen that will ask you for your email information.  Fill it in with the appropriate 
values, and click ÒNextÓ. 
 
 

 

 



Finishing Up.  
 

 
 
ThatÕs itÉ  click ÒFinishÓ, and youÕre done! 
 
If you chose to create a new database, Redlien Account Executive will now create the 
database for you.  If you chose to use an existing Redlien Account Executive database, 
you will be presented with an ÒOpen DatabaseÓ window allowing you to locate and open 
that database. 
 



Troubleshooting 

I canÕt get Redlien Account Ex ecutive t o connect to the da tabase.  
If you are unable to connect to the newly installed database, you may wish to wait a few 
minutes or restart your computer.  Depending on your computerÕs configuration, 
OpenBase may take a short while to start. 
 
In addition, if you had OpenBase version 8 or lower installed on your machine, you may 
need to install version 9.1 manually.  To do so, go to http://www.openbase.com, and 
select the full Mac OS X install.  Once you have downloaded and installed this, restart 
your computer, and start Redlien Account Executive holding down option-shift.  This 
will allow you to clear any existing preferences that you may have had and start ÒfreshÓ. 
 

Trouble connecting  to the datab ase on computer wake.  
On occasion, if you have just ÒwakedÓ your computer from sleep (for example, if on a 
laptop, you opened the lid), OpenBase may take a short while to start.  Please wait a few 
minutes or restart your machine. 
 

Other Resources  
For other issues, please contact Redlien Systems at support@redlien.com, or visit our 
website at http://www.redlien.com. 


